
MARK T. MEURY
mark@betzoldmeury.com ( (602) 690-9684
Dynamic, highly accomplished, hands-on technical architect and leader that actively revolutionized the electronic financial payment processing industry - designed, developed, and architected EFSnet:  A large-scale Distributed Internet Architecture (DNA) Web Services platform used today by McDonalds, IRS, PETCO, Vans, IBM, Oracle, Transunion, and many other tier one companies; seeks new opportunities and challenges to architect and direct large-scale software product development.

CORE COMPETENCIES
· Visionary Leadership
· Market Identification
· Interpersonal Skills
· Complex Integrations
· Product Development
· Business Acumen
· Product Management
· Operations Management

· Software Architecture
· Quality Assurance
· Strategic Planning
· Mentoring and Coaching
SKILLS SUMMARY
· Microsoft .NET 1.0 – 2.0
· Web Services and Http Handlers
· AD, LDAP, ADAM, MSMQ
· Database, IIS and Server Admin 
· C#, C, C++, VB, VBA 
· CGI, SOAP, XML, XSLT
· TOAD, PL/SQL, T-SQL
· SQL & Oracle Databases 
· ASP, ASP.NET, Winforms
· Java, VB, AJAX Scripting 
· Google API Integration 
· OOP & OOD
PROFESSIONAL EXPERIENCE

BANK OF AMERICA CARD SERVICES MIS (NYSE: BAC) – Phoenix, AZ


Card Services manages nearly $250 billion in consumer loans and is the largest credit card issuer in the United States with a significant presence in international markets.  Card Services has operations throughout the United States and in Canada, Ireland, Spain, and the United Kingdom.

Vice-President, Specialty Application Development  




 2004 – Present
Key Results:

· Upgraded existing Associate Productivity Tracking .NET OOD client-serve application to use .NET 2.0 web services middle tier, self healing and snap-in based profile management used by over 26,000 associates internationally and recognized by Microsoft as a best practices application

· Designed, developed, and implemented an associate performance tracking system used to store  performance reviews and development worksheets to drive associate monthly incentives
· Architected and designed a loosely coupled master pages Nth tier web farm application with web services middle tier, active directory single sign on, intrusion detection, user activity tracking, real time messaging, permission based administration AJAX user controls, custom controls, dynamic database access object with web and business logic caching

· Designed an OLAP and OLTP Databases used for business intelligence to data mine
· Architected and implemented a workflow request and issue notification web based system to track and notify the Global Tech & Ops’ 60,000 associates of issues and requests
· Document High Level and Low Level Design, Project Plans, and Infrastructure Diagrams

· Provide training, technical assistance and mentoring to junior level associates
· Implement and configured executive reporting for all of card services

· 2007 2nd Quarter Medallion winner

· 2006 3rd Quarter Distinguished Performer for the Bank of America and MBNA Transition
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PROFESSIONAL EXPERIENCE CONTINUED

Vice-President, Card Services Infrastructure    




 2005 – Present
Key Results:

· Architected, developed and implemented new MBNA and BAC data warehousing and reporting infrastructure to handle the new volume of over 120 million credit card holders
· Developed and implemented customer hierarchical scheduling database tasks to load over 300 GB of credit card, risk operations, loans and mortgages, collections, fraud and recovery data daily
· Implemented “Virtualization” to reduce overall operational and development cost by 25%
· Collaborated with Business Intelligence, External Networking Groups, Internal IT Support, Project Management, and Executive Management to deliver projects on-time and under budget
· Purchased and implemented SQL light speed for backup, encryption and compression solution used on ten 8 processor 64-bit database servers to reduce backup and recover times

FIRST DATA CORPORATION (NYSE: FDC) – Mesa, AZ




Concord Emerging Technologies, Inc., a wholly owned subsidiary of First Data Corporation, provides the technology for acquiring large-scale electronic financial payment processing via the public Internet for both point-of-sale and e-commerce merchants as an alternative to private frame, satellite, and dial-up communications.

Senior Software Engineer







      2001 – 2004

Key Results:

· Revolutionized the electronic financial payment processing industry by extending and simplifying legacy-processing platforms to use the public Internet for securely transporting electronic transactions as an alternative to existing private frame, satellite, and dial-up technologies.

· Contributed to developing the software/hardware architecture to create EFSnet:  A highly scalable, cost-effective, open architecture platform for securely acquiring both e-commerce and point-of-sale electronic financial payments via public Internet.

· Developed EFSnet with .NET Web Services to support CGI, SOAP and XML public interfaces
· Developed software/hardware architecture, to create a custom ERM application to integrate sales, marketing, customer service, certification, network operations, software architecture, software development, database administration, database development, quality assurance, and technical documentation departments with the following features: 

· CSS  Brand able ASP.NET Interface with a template design using web controls

· Consolidate interface to be used by 250,000 Merchants and Internal end-users

· Dynamic reporting with exporting in both xml and comma-separated-value formats

· Application user administration, including permission level views and data modifications

· Public Microsoft Message Queues (MSMQ) for all logging and email requests

· Architected  and developed an Account Provisioning Web Service to allow external and internal certified applications to create merchant accounts and installers to automate and seed merchant profile information to geographically deployed Point-of-Sales (POS) terminals 
· Responsible for multi-site redundant data center operations processing over 90 million financial transactions per month; for over 20,000 merchant locations; averaging a 99.99999% annual up time; and sustaining a 20% month-to-month growth rate in transaction volume for past 2.5 years
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PROFESSIONAL EXPERIENCE CONTINUED

THE JMRA GROUP INC. – Mesa, AZ
JMRA, a private company, specializes in cutting edge, end-to-end, web and IT solutions including web and graphic design, .NET application development, mobile integration, database design and networking.
Co-Founder, Vice President      
                                                                                 2002 – 2006  

Key Results:

· Worked with Business Partners to organize, fund, incorporate and manage the JMRA Group, Inc.

· Responsible for creation and execution of multiple business plans and strategic marketing plans

· Responsible for operational tasks such as creation of operational policy & procedures, budgeting, financial planning, staffing, and organizational decision making

· Responsible for system and application architecture, hardware procurement and network design

· Participated in the architecture and design of multiple OOD .NET web based nTier applications

· Assess new technology and concepts to determine usability in various projects and environments

· Responsible for creation of client proposals, contracts, statements of work and project bids

· Work directly with clients to create business case, identify needs, provide technical consulting, application design, technical support and make technical recommendations for solutions

· Recognized by Google for early adoption and Integration of Google Maps API version 1.0 & 2.0

· Integrated Google Maps API into client ERM system to track and trend client locations

TMP.WORLDWIDE, INC – Phoenix, AZ


TMP World Wide is a privately owned consulting company specializing in IT and Technology consulting services.

Senior Software Engineer, American Express, Foreign Exchange Services

2000 – 2001
Key Results:

· Member of development team responsible for major release of a client server global transactional processing application to over 600 foreign exchange and travel branch offices consisting of over 20,000 users and 600 de-centralized SQL server database instances, with market specific, government, Federal Savings Bank and IRS requirements, configured COM objects to increase performance and improve load balancing on MTS

· Designed and developed database schema scripts and stored procedures to facilitate new functionality using Microsoft SQL Server 7.0

· Developed custom COM components, ActiveX dll’s, using Microsoft VB 6.0 to perform automated rates services, crystal reporting and end-of-day processing

· Responsible for full life-cycle software process including documenting conceptual, and detailed designs, software maintenance documents, and source safe control

· Active participant in development and code reviews for peer developers and support group

· Designed test plans for unit and overall testing of multiple applications

· Developed architecture for Distributed N-tier Web Based Application (DNA-architecture) using InterDev 6.0 with ASP 3.0, IIS 5.0, 2000 Server, and COM+ DCOM objects

· Performed Middle Tier Application Server (with MTS and IIS) maintenance and administration including User Security on Individual and Group level, COM objects registration and run scheduling

MARK T. MEURY    (    Page 4

PROFESSIONAL EXPERIENCE CONTINUED

RAEDER & LANDREE, INC, – Pittsburgh, PA


Raeder & Landree, Inc.  is a privately owned consulting company specializing in IT and Technology consulting services.

Senior Software Engineer, Fisher Scientific, Strategic Merchandising Division
2000 – 2000
Key Results:

· Developed OOP Nth Tier DCOM client/server GUI application in Visual Basic 6.0 with an OLAP and OLTP  Oracle 7.3.4 database consisting of over 1 billion transactional records
· Integrated web based reporting and help with instant email escalation and notification to support 

· Coded PL/SQL procedures and routines to create production and SIT database schema objects
· Developed UNIX KORN shell scripts for nightly batch mainframe to Oracle processing loads

· Developed dynamically generated Vendor specific P/L Excel Reports using MTS COM objects
TEKSYSTEMS, INC, – Pittsburgh, PA and Phoenix, AZ


TEKSystems Inc formally Maxim Group Inc.  is a privately owned consulting company specializing in IT and Technology consulting services.

Software Engineer, PNC Bank, PNC Capital Markets Inc.



1999 – 2000
Key Results:

· Developed a two-tier client/server GUI application in Visual Basic 5.0 with both an OLAP and OLTP Oracle 7.3 database for the Bond Trading Division on accounts exceeding a million dollars

· Integrated custom components and pre-packaged third party ActiveX controls into VB programs

· Coded PL/SQL throughout various development and implementation phases of projects

· Developed ANCI C Servers side interfaces and Unix Scripts for nightly batch processing

· Developed web based Crystal Reports published via a VB report-scheduling interface 

· Developed an automated FTP database update utility to update 28 regional servers 

· Developed an automated version management system to upgrade client software 

Software Engineer, Bank of America, Card Services




1998 – 2000
Key Results:

· Translated and Converted non-Y2K compliant desktop applications and utilities to VB 5
· Developed an application to extract mainframe data for accounting and general ledger reports
· Developed 45 utilities to enhance productivity of 2,000 mainframe users working Government, Commercial, and Consumer credit card charge back tasks

· Developed Client Server Associate Time Tracking Application using VB 5
· Upgraded legacy internal VB 4.0 applications to VB 5.0
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PROFESSIONAL EXPERIENCE CONTINUED

PLATINUM CONSULTING GROUP, INC, – Long Beach, CA


Platinum Consulting Group, Inc.  is a privately owned consulting company specializing in IT and Technology consulting services.

Software Engineer, Radiant Systems






1998 – 1998
Key Results:

· Developed custom objects, server-side interfaces and win32 API interfaces for Vantive 7.0

· Developed VBA and OLE for Word and Excel to perform external data manipulation

· Integrated CasePoint regional servers with Vantive using VBA scripts

· Standardized VBA code for efficiency and modularity to setup Active X grids Objects

· Developed SQL Server 6.5 stored procedures to query data sets for Vantive Objects

MICROAGE, INC, – Phoenix, AZ


Microage, Inc.  is a privately owned technology services company focused on assisting organizations with the selection, sourcing and service of information technology. 
Software Engineer








1997 – 1998
Key Results:

· Implemented Vantive's Service Management Application for 44 Global Integration Centers

· Developed custom VBA and Stored Procedures for Vantive's Field Service and Support modules

· Published Vantive to the Internet using VanWeb with IIS for Service Engineer Time Tracking 

· Trained end-users in the Vantive Applications
· Developed Custom Crystal Info Reports to create customer realization reports

· Designed real-time interfaces between AcuCOBOL Vision files and a Sybase relational database

· Upgraded SouthWare, a legacy distribution accounting package, from 4.1 to 6.3

· Development, tested and debugged Unix Scripts for nightly batch processing

· Converted nightly batch processing programs from IBM BASIC to IBM C

· Developed and implemented version management and version writing software to deploy a user-free automated application updating system
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EDUCATION

Bachelor of Science in Computer Science (BSCS) ( Westminster College – New Wilmington, PA
TRAINING AND CERTIFICATIONS

· Visual Studio .NET 2005 ( Interface Training – Phoenix, AZ

· Visual Basic Programming ( CBT Systems – Menlow Park, CA
· Visual Basic Application Control ( CBT Systems – Menlow Park, CA
· Visual Basic Database Application Development ( CBT Systems – Menlow Park, CA
· Distributed Internet Architecture ( CBT Systems – Menlow Park, CA
· Visual Basic Object Oriented Essentials  ( CBT Systems – Menlow Park, CA
· Vantive Systems version 6.0 and 7.0 ( Vantive Systems – Santa Clara, CA
· Vantive Tools I & II Certification ( Vantive Systems – Santa Clara, CA
· Vantive Advanced Object Studio Certification ( Vantive Systems – Santa Clara, CA
· Vantive System Administration Certification ( Vantive Systems – Santa Clara, CA
VOLUNTEER EXPERIENCE
· Westside Elementary School – After school tutor in math and science for three groups of students, five in a group, first through sixth grade
· Southminster Ringers – Performed numerous concerts over a three year period as a member of the Southminster Ringers Hand bell Team including

· 21 day European concert tour to Czechoslovakia, Germany, and Poland in 1992

· Christmas Concert at The White House in 1990

· Presbyterian University Hospital – Worked as a teen volunteer over a three year period
· Teen volunteer - Anesthesia Workroom - logged over 200 hours

· Prepared the cart for the Anesthesiologist, runner for Operating Room supplies and medications

PROFESSIONAL AFFILIATIONS AND AWARDS
· 2007 2nd Quarter Bank of America Medallion winner

· 2006 3rd Quarter Distinguished Performer for the Bank of America and MBNA Transition
· Westminster College Alumni Association

· Co-President, Westminster Rugby Club, 1994 - 1996

· Sigma Phi Epsilon National Fraternity

· Eagle Scout Award, 1989

· Order of the Arrow, 1988

